
Patient Participation Group meeting 

 

6
th

 March 2018 

 

Present:         

Karen Heath – Care Co-ordinator Chris Fox 

Alan Bruce    Win Madden 

Gerry Parsons     Lynda White 

Shirley Bond    Andrew Paterson   

John Bond    Adrian Lazenby    

Keith Marlow    Dr. Kim Tailor 

Jane Hore – Healthwatch   

 

Apologies: 

Dr. Zoe Barron    Chris Cash     

 

 

Minutes 

The Minutes from the last meeting were reviewed.  

 

Speaker: 

Jane spoke about Healthwatch. This is an independent Government-funded service that is 

contracted out to PCP locally. It responds to feedback (positive or negative) and aims to 

champion and share best practice. It does not inspect, but investigates areas or services 

about which it gets patient feedback. If this is good, in the case of Elm Tree Practice, it goes 

in and looks at what works well, so it can share good practice. If feedback is less good, it 

goes in and looks at what can be done differently to improve the patient experience. There 

is one Healthwatch service per local authority, and their work can mirror local authority 

priorities. Their reports go to CQC and the local authority.  

 

They are preparing for a piece of work around PPGs and their role and format across local 

practices. Our members completed some questionnaires and the results have been 

forwarded (anonymously) back to the GPs. They show that the members are keen to be 

involved and are happy with the way the group is run. They would like more of a diverse 

membership group in terms of age and ethnic backgrounds; and suggested an online forum 

to encourage younger members. This is great feedback – thank you. We are definitely 

considering how a forum could work.  

 

Care Co-ordinator: 

Karen informed us that she is in post for another two years, which is excellent news! She 

disseminated information regarding forthcoming coffee mornings – the first two of which 

have been very well received.  

 

Open Morning: 

The Practice has recently held an Open Morning for local Year 11 and 12 students who are 

considering studying Medicine. Information regarding the application process was given and 

the students had the opportunity practice CPR techniques, ‘play’ with medical equipment 

and also speak to a patient with epilepsy. We received extremely positive feedback from all 

who attended, and have been encouraged to hold more sessions for longer periods of time! 

 

 



 

Woodland Trust: 

The trees from the Woodland Trust were discussed. They are doing well. Concern was muted 

that the earmarked location would not be large enough to accommodate them. It was 

suggested to contact Stockton Council to see whether we could use any Council land locally 

(a site at Kirk Road was mentioned). This is something that the Practice will look in to. 

 

GP Registrars: 

We have two new GP Registrars since February 2018. Dr. Mani is in her final year of GP 

training and Dr. Howell is in her first year, and comes to us after spending the last six months 

working in the Hospice.  

 

Rude patients 

This is an increasing problem in the Practice, to the extent that we have recently lost a 

member of staff because of it. Although it is appreciated that patients may be ill, anxious 

etc, we still cannot accept the level of rudeness to the staff that are currently experiencing. 

Perpetrators are sent letters and asked to come in to talk to the Practice Manager and one 

of the Partners. We are looking at putting some information on the callboards about zero 

tolerance etc. Staff have had training in how to deal with these confrontations. CCTV was 

muted – this is something that we have traditionally not been able to install due to patient 

confidentiality but our Practice Manager will look into it as an option. Any other ideas would 

be appreciated from members in terms of helping us tackle this growing issue.  

 

Message in a Bottle 

This is a scheme run by Yarm Lions where they give bottles and stickers out to people who 

are vulnerable at home. One sticker goes on the front door. Information is completed 

regarding their medical history and is stored in the bottle, which is then put in a safe place 

(e.g. the fridge), with the other sticker on the safe place to alert Emergency services to 

where the information is kept. Emergency services are aware to look for the stickers and 

what they mean. This is an excellent idea, and one we are keen to help out with. Dr. Tailor 

requested 100 bottles for the Practice and Karen requested a further 100 to distribute.  

 

 

 

 

Next meeting: 12th June 2018. 

 


